Instruction Guide No.9
Cleaning — Protection — Maintenance

Encaustic Tiles
Natural Finish

Encaustic tiles have been used on floors and walls for centuries. As with all natural materials,
they do require a certain level of care. The following instructions are a guide to help ensure
that your tiles will remain protected and easy to clean for many years.

Over View of the three steps (for more detailed instructions please refer to page 2)

Initial cleaning of newly installed surfaces if req uired used surfaces see page 2
1 LTP Grimex — Conditions the surface of the tile bef  ore sealing

Dilute Grimex Apply solution to the  Agitate and rinse Do NOT use acidic  Allow the surface to
1: 10 with water surface with a mop well with plenty of  cleaners. i.e Cement dry
or sponge clean fresh water Stain Remover

Under floor heating

Coverage must be off
1ltr/50m2
Equipment: Bucket, mop, scrubber or scrubber dryer machine if available

Protec t against stains older used surfaces see page 2
2 LTP Mattstone — Invisible finish — protects against water, oil, grease dirt, grime
and aids maintenance

Apply the product to Buff away any Grout the joints using Clean away any ~ When dry apply final

the surface evenly  excess sealer using  a good proprietary residual grout coat of sealer
using a sponge, a soft cloth or buffing grout thoroughly covering the joints
Coverage brush or soft cloth machine after Buff excess after

Under floor heating must 30 - 40 minutes 30 -40 minutes

l|tl’/15m2 be off

Equipment: Bucket, applicator, Grout, sponge, brush elelig

Regular Maintenance for more information see page 2
3 LTP Waxwash maintains sealed natural tile surfaces

sk

Add one cap full of Wipe surface with the Allow to dry. Do not
product to one solution. Do not rinse  walk on the surface
bucket of warm water during drying time 20
minutes

Equipment: Bucket, mop

Always read the product label before proceeding. For further information call our Help Line +44(0)1823 666213
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Natural Finish

Encaustic Floor Tiles

Newly Installed Surfaces

Before grouting: Apply a minimum of one good coat of LTP Mattstone before grouting. This
treatment will assist with the removal of residual grout from the surface of the tile.

r

Cleaning and refurbishing used and heavily soiled s urfaces

« Before sealing, the tiles must be thoroughly cleaned. Old layers of sealer, residues from after care products and deposits
must be removed from the surface and pores of the Tile.

« Depending upon the levels of dirt, Dilute Grimex 1:3 with water to the surface with a sponge or cloth and leave to sit on
the surface of the tiles for 5 — 10 minutes.

« Agitate the surface with a white pad or scrubbing brush and leave for a further 5 minutes
(scrubber machines can be used).

« Continue to scrub while adding clean water. Remove residues from the surface using a cloth or scrubber dryer machine.
« Rinse thoroughly with clean fresh water to remove all remaining residues.

« Allow the surface to dry for a minimum of 24 hours before applying the protective seal.

« For the removal of other types of dirt refer to the table below.

« NB. Do not use acid based cleaners on Encaustic Tiles. If you are unsure please call our help line for advice.

Other types of dirt

Care product residues, oil, grease and dirt LTP Grimex or Power Stripper
Tar, wax, paint, bitumen residues LTP Power Stripper or Solvex
Deeply engrained oil stains LTP Spot Stain Remover and Fullers Earth

[ Protective seal treatments

* LTP Mattstone will render the surface water and oil repellent.

« This product prevents staining, aids cleaning and simplifies the removal of stains.

« Provides an invisible barrier of protection that will not greatly alter the surface character.

« There are no health concerns once the product has properly cured.

» The seal is micro porous and so can be used on surfaces that have no damp proof course.

« Suitable for internal and external use.

« If surfaces are properly maintained we recommend touching up the protective treatment every 4 years.

NB. Always test the product on an inconspicuous are a. Wet or non absorbent surfaces cannot
be treated. Mattstone is an impregnator which needs to fully absorb. Do not allow the product to dry o n
the surface. Carefully buff with a soft cloth orma  chine to remove any excess. Un-absorbed sealerif|  eft to
dry on the surface should be rubbed over with alit  tle more Mattstone. Some tiles may be darker after
application. Acidic substances, if left on the surf ace, may damage the tiles.

@ vainenance

LTP Waxwash (for floors)

Formulated for use on un-glazed tiles such as quarry and encaustic tiles.

Ideal for washing floors sealed with LTP Mattstone, LTP Colour Intensifier
& Stainblock, MPG sealer and Natural beeswax. Use routinely in place of
a normal detergent.

NB. Always follow the detailed instructions on the product labels. Protect encaustic tile surfaces from contact with
acidic substances. Do not use abrasive cleaning materials. Avoid using normal detergents or strong bleach
cleaners on sealed surfaces as they will gradually remove the protective seal.

This information is offered without guarantee. The material should be used so as to take account of the local conditions and the surfaces to be treated. In case of doubt, the product should
be tried out in an inconspicuous area

LTP, Tone Estate, Milverton Road, Wellington, Somer  set, TA21 OAN
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